
'h:m1f1i).:jfln1'~'lJ"i'VI1~fiTLI~1'lJabb'Vnn'VI'LI12Jbbfl.:j

b~i).:j n1~ttijbb~'LIcW~'LI1'lJf'la1n~ (~.f1. i:Jcfi>cr - i:Jtfi>b)~

1'1111~a~I'lf11~'U~'VI1~~1'U~1'UG'lu 'Vl'H1'V1'l.mJbb~~ 1~~~vl1bb(:.J'U~1'lJ'U1'UflG'llm ('Vl.j3f. ~ct'bCS::-,
~ <t:b b) b~ at ibtJ 'Uuu 1 'Vl1~t 'Ufl1 ~~ I'lJ 'U1 'Vl-r'VlEJ1 fl ~11'U'l3~ u a ~ a ~I'l m ~ u a ~ b~ a t ~ btJ 'U1 'IJ(;1111,
'Vl~~~1"1Jfl'l'l3~f1111~1EJ'VI~mflru.;!bbG'l~1~'U~'VI1~n~f11~u1'Ub~a~~~ 'Vl.j3f.\vct'cs::b 1111'1~1 (9)(9) uaet ~a t ~

btJ'U1'IJ(;1111'IJ~~fl1j3f fl. a'Ul'1.~~'VI'r~?f11'Vl~?f~fl~l11 b~a~ 'VI~mfltu.;! uae b~a'U1"1Jfl1~'U~'VI1~~1'U'UflflG'l"1Ja~, ,
a~I'lfl1~'U~'VI1~~1'U~1'UG'l G'l~1'U~ \vb 'Vl'lj3f~fl1EJ'U 'Vl.j3f.~<t:cs::<t:bbG'l~~bbm"1Jb~11b~11-rra ~b<i ~~1~~~vl1

bb(:.J'U~1'lJ'U1'UflG'llm~'U 1~EJ~~vl1t~?fa~fl~a~tl'Ubb(:.J'UB(;1~ln1~~ sn tJ ( 'Vl.j3f.~<t:bCS::-~<t:bb ),
"1Jma~I'lfl1~'U~'VI1~~1'U~1'UG'l u 'Vl~fl'VI'U111bb~~ bbG'l~~~vl1t ~fl~a'U flG'l11~~'Uflm m~~~l EJfl1~ b~a~ ua ~, ,,

Q..I I 0 QJ iI Q.J 0 Q.I 4 Q.J I 0 Q.J Q.I

'Vl'Urmu ?f1'U1'11'Ua 'Vl'Ufl~ l'lJ1iJ1~1'1111bb(:.J'Ua 1'1~1 m a ~ 'I!~fl ru~ m~11fl1 ~'Vl'Ufl~ 1'U?f1'U(;11'UG'l~ ~'VI1~

?f~'Vl~?f~fl~l11 l~ij11~t'Ufl1~'IJ~~"1I11fl~~~ <i/~<t:bb(1 bda1'U~ ~~ tl'UEJ1EJ'U~<t:bb(1 1~fl1111b~'U"1Ja'U

bb(:.J'UoWl'lJ'U1'UflG'llm('Vl.j3f.~<t:bCS::- ~<t:bb) ;~1~b?f'Ual'IJ'Vl~a11tl'Ubb(:.J'UBI'1~ln1~~?f111tJ ('Vl.j3f.~<t:bCS::-,
~<t:bb ) b~EJ'U~amb~1

~~,r'U a~I'lfl1~'U~'VI1~~1'U~1'UG'lbb'Vl~fl'VI'U111bb~~ ~~"1Ja'IJ~~fl1j3ftibb(:.J'UoWl'lJ'U1'Uflmm

('Vl.j3f.~<t:b(9) - ~<t:bb(1) 1~EJij(:.JG'l'\J~~'Uti~~bb~1'U~ (9)(;1G'llfl11 ~<t:bb(1 btJ'U\9l'Ul'IJ,





o 0

fl1CU1

fl1'S'U~'Vn'S,nt.re:J-!lr; fl1'S'U~'VI1'S611'U ~1'U~ 1 ~'_h~G1'U 1"11llJ~l b1~\1lllJi"'~V1Iil'l1 ~'U 5fi~ uae ~V15Iill~ \1l{~,
nl'V1'U~ 11' \1l~'¬ JJ~~'U'U1~'Ul~"1J'¬ JJ-!l'Ul~mNr;fl1'S'U~'VI1'S611'U~1'U~~ bb~~-!ll1'~'¬ JJ~ill '¬ JJ'U\1l,1~,r'U'U1"1~lm~m tJ'U61d'U~ij,
m llJ~l~ru ~-!l1 'Ufl1'S'U~'VI1'S bb~ ~'t1l'¬ JJ-!lr; nsl U61mllJ~l b1~ '¬ JJ-!lr;fl1'S'U~'VI1'S611'U~1'U~ uV'I'Sfl'VI'UllJ bb~-!l~-!ll~ ~~ ~
mllJ~l~rutl'U fl1'S-W~'Ul'Ul"1~lm 1~ ~fl1'S61-!l bG1~lJ G1ti'U~'U'Ufl1'S-W~'U1V1fl~1'U bvil~nl~-!lmllJ~llJl'S~"1J'¬ JJ-!l '¬ JJ'U\1l.fU" II iii

bb~~'UI"1~lm~~'Vi'11~ uael~~~'Vi'lbbe.J'U-W~'Ul'Ul"1~lm.Q~'U 11' btJ'Ubb 'U1V1l-!l1 'Ufl1'S~~'Ul'Ul"1~lmVlflfl~lJ"1J'¬ JJ-!l'¬ JJ-!lr;fl1'S
II " " q ..

'U~'VI1'S611'U~1'U~ ij'S~~~bd~l"1J'¬ JJ-!lLLe.J'U Q1 tJ (V'I.Iil. l!Jcn:>cs::- l!Jcn:>'b) \1lllJ'S~~~bd~l"1J'¬ JJ-!lLLe.J'UB\1l'Slnl~-!l LL~~'¬ JJ1~~~

ijfl1'Su-r'Uu'S-!l 1 ~b'VIlJl~G1lJ~'U 1'U1'¬ JJfl1G1~'¬ JJ1U,

I"1W~~'U~'VI1'S'¬ JJ-!lr;fl1'S'U~'VI1'S611'U~1'U~ LLV'I'Sfl'VI'UllJ Lb~-!l WJ-!l LtJ'U'¬ JJ~l-!l~-!lll 'VIlfl1~~h L-U'Ufl1'S\1l1lJ

bL(:oJ'U-W~'Ul'U 1"1~l fl'S.Q LL~1 'UI"1m fl'S"1J'¬ JJ-!lmr;msu ~'VI1'S611'U ~1'U a uV'I'Sfl'VI'UllJ Lb~-!l ~ ~ btJ'U'U 1"11"1~~ijl"1WillV'1 LtJ'U~Vi-!l
" II " ,

V'I'¬ JJh"1J '¬ JJ-!lU'S~"1ll '1l'U G1llJ 1'S~ ~~l-!l (:oJ~ -!l1'U ~ ~ijlJ 1 \1l'S~1'U1 ~ un '¬ JJ-!lr;rrrsu~'VI1'S611 'U~ l'U ~ LLV'I'Sfl'VI'U llJ LL~-!l1~...
~-!l"1J'¬ JJ"1J'¬ JJ'UI"1W~ij611'UL~~1-rrmLL~~~~'Vi'lLLe.J'U-W~'Ul'Ul"1mmG1llJtJ (V'I.Iil. l!Jcn:>cs::- l!Jcn:>'b) 11ru ~.Q, ~ ,



Q,I

bb~'U~f)J'U1\JfI~1n1•
eJ.:Ifi'n 1'~U~'VI11ihu ~1U fiIbb'W1n'VI'U13Jbbfl.:l

( 1::Wl1.:1U.:Iu'l.h::3J1ru 'W.A.1£Jcfi>cr- 1£Jcfi>b)

OJ Q,/ 0 QI

@.'VIfilnn11bbfil::b'VI\Jl~fiI'tIeJ.:In 11"ilfI'Vl1bb~'U'W9lJ'U1'4f1fi11n 1

@.@. i'I.n11::n11b'\.J~a'Ubb'\.JfiI.:I

rna 1~m~ uau vi.:Jfl1i'\J~~'\Ji~U'Uil"1lfl1i uaerrrn '\J~ fJ'I.J u '\JfiI.:J~TUb'VlflL'UIa ~fl1i'U~Vlli

~Vlfl1iflfl1 mJ ~,jlV1~eJ~'U~VllieJ.:Jflfl1i~l.:J 61 ~eJ.:Ji1f1113J~'U~1bb6'1~bnVlfl113JVWlm3J'\J-r'U~11'Ui'\J bb'U'U~l.:J61
q \J cu I \J I

LVlmtlV'l1~fl1ib~.:J-rVl~~'Ul'Vl-rvmlmll'U~6bb6'1~eJ.:Jflfl1i fl1i'\J-r'Ub'\J~fl'Ulf5fiVl lf5fl11vll.:Jl'U b~eJbb?l1.:JVll
q

1'\Juuu 1VI~ 61 bb6'1~,jl1~'U'UlIl\?l1~1'U1'U1~~'U~l.:J 61 lIl~~'UleJ.:Jflfl11 ~.:J,jl1 '\J~bb'U1fiVlfl11~~'Uli~'U'U'U~Vll1
\I I dol I \I

f111l1~mfl 1'UeJ.:Jflfl1i b~eJ1~eJ.:Jflfl1i?lll111(11 ibb6'1~~~'Ulf111l1~ ~i1eJ~mfl 1'UeJ.:Jflfl111~eJ~1.:Ji1'\J1~~'VlBmV'l~ ~ ~
bb6'1~'\J-r'Ub'\J~ fl'Ul'Vlsn fl11f111l1TI VI~lIl1 itl'UeJ.:Jflfl111~eJ~ 1.:JbVllIl~?Il1~

Q I" Q,I d,Q,d Q Q 11.4 c:iCil
(9).1£J'W1::11't1ml'~t~n111f11a'VIfilmnru"'bbfil::11)n11U1'V111n"iln11u1'Ub3JeJ.:I'Vlfl 'W.A. 1£Jctcrb

q I II QJ ~ c.c! .cr, Q II odiI ..J .<::II

V'l1~11"1fn~~~ rm 1Vl1flVl6'1flbflru6flua ~1Dfl11'UiVll1fl"il fl11'U l'UblleJ.:J'VlVlV'l.fl. tv<t«b lIl\?l11

(9)<9)1~'U~.:J.Q"~1'U11"1lfl11i1V!'Ul~~~'Ulf111l1TI 'U~1'U11"1ffl11b~eJ1~i1~ fl~ru~ b.u'UeJ.:Jflfl11bbvi.:Jfl11b~fl'U~eJ~ 1.:J
q ~ ~

?I~l b?llleJLVlfl~ eJ.:J-r'U~-rreJlI6'1"ll11?111bb6'1~?I1l11itl'\J1~lI16'1 e.J6'1f11ll1TI 'U~1'U~ 1.:J 61 b~eJ,jll11'\Ji~ fl fl\?l1m'Ufll1
\I \J \J I 'I

'\Jfi'IJ~ 11"1ffll11~eJ ~l.:J(1fl~eJ.:J 11 Vlb~1 bb6'1~bVllIl ~?Il1~ eJ?I(11'Ufl1iru 11l1~.:J~eJ.:J~.:J b?l~lI ue ~~~'Ulm ll1~~ ~ ~
f111l1?11l11i(1 ?I~l.:Jl~fl~fI'l1bb6'1~'\J-r'Ub'\J~ fl'U~ fI'Uf1~"1JeJ.:J-rrl11"1ffl111 'U~.:JtlVl1~b .u'U'Ufl6'11m~i1'\J1~ ~'VlB.nlV'lua ~i1q

fl11b~fl'Ui~1l1tl'U ~.:J.Q b~eJ'\J1~ Lfl"1f'U1'Ufl1i'\J~'IJ~11"1ffl11"1JeJ.:J~1'U11"1ffl111~?IeJVlfl~eJ.:Jtl'Ufl1i'U~Vll111"1ffl111 ~
.Q, Q.I ~

bflVle.J6'1?1l1~'VlD"

"1'Ufl1i'U~Vll111"1ffl1ibb'U11VI~ ~1'U11"1ffl11"il~~m~~'Ulf111l1~f111l1b~m"1flru 1~ b~fl.:JV'leJbbrlfl11~ ~
'\J~'U1i.:Jl'U1~?IeJVlfl~eJ.:Jtl'U?lmV'l~.:JfllI~b'\J~fl'Ubb'\J6'1.:J1'\JeJ~ 1.:J11Vlb~1 bb6'1~?1m'U fl11ru"1JeJ.:J~l.:J'\J1~ b'Vlfl~i1e.J6'1m~'Vl'U~ eJ

'\J1~ b'Vlfl1'VlflLVlflm.:J~.:J1'Ufl11'U~Vll1il"1ffl11\?lll1V'l1~11"1ffl~~~ fl1.Q"il~~eJ.:Jb'\J~fl'Ubb'\J6'1.:J~fI'UfI~b~lIb~fl1VI~ "illfl fl11

~~Vl bb'U1f111l1fiVl';h~eJ.:J'\J~'IJ~.:Jl'U\?lll1i~ bUfl'Ubb'U'Ubbe.J'U~11.:J11' ~.:Jbb~eJ~\?l"il'U~eJb~ eJ.:J~.:Ji1"il~'IJ'U b'tJ'Ufl11?1~1.:J

f111l1fiVl 1VI~ 1 \?lll1l"1flfl11?1iTfl1VI~bb6'1~,jll11'\J-r'U1itl'Ufl1i'\J~llihl"1ffl11\?l6'1eJVlb 16'111'UV'l1~11"1ffl~~~fl1tl'IJ'U.Q

;S.:JnlV1'UVlb.u'UVI~flfl1111~1'U11"1ffl11~eJ.:Ji1fl11~~'Ulf111l1~b ~ eJ1~i1~ fl~ru~ b.u'Umfl fl1ibb vi.:Jfl11 b~fl'U~eJ~1.:J~ ~
?I~l b?llleJLVlfli1bb'U1'Vll.:J'\J~'U1i~.:J.Q

(9). ~eJ.:J?I~l.:J1~'U'U1~?I1l11i(1-r'U~"ll11?1111~eJ~1.:Jfl1'1.:J"1J11.:J~
tv. ~eJ.:J?lll11i(1'\Ji~m6'1e.J6'1f111l1i1'U~1'U~1.:J 1b~eJ,jll11'\J1~~fl\?l1 m 'Ufl11'\J~'U1i11"1ffl111~eJ~1.:J

tlfl~m i1Vlb~1 bb6'1~bVllll~?Il1tl'U?lm'Ufl11ru~i1fl11b '\J~fl'Ubb'\J6'1.:J1'\J~
m. ~ eJ.:Ji1fll1~.:J b?l~lI bb6'1~~~'U1 f111l1~f11 ll1?11l111tl ?I~l.:Jl~fl~fI'l1bb6'1 ~'\J -r'Ub'\J~ fl'U~ fI'Ufi ~~

"1JeJ.:J'IT111"1l fl11 b~' eJ1 ~'IT 1 i 1"1ffll1 'Vlfl fI 'UbU 'Uern' f11 ll1 f f11 ll1 ?I1l111 (11'Ul"1l1 fll1?1iT fl1VI~ \?l6'1eJVlb16'11 i1
q ~ ~

f111l1?11l111(11'Ufl1i'\J filliiVl'tJTvTI~ bnVl'\J1~~'VlB.fllV'l?l.:J?lVlbb6'1~i1f1ruD11l16.J \J II q

«.~eJ.:Ji1fl11?1~1.:Jfl11l1i1~1'U ~1l11'UVI~-rrl11"1ffl111 ~ bnVlfll1bb6'1fl b'\J~ fl'Ufl11l1~~.:J tl'Ubb6'1~ tl'U b~eJ~ ~
fl11111l11~~'Ul1 -til'Ufl1';j'\J~'U~·;n"1ffl1';j~1l1tl'U1~bilVl'\J';j~~'VlBmV'l"



(i),IlI, ,h:m1fi n,ilUIJI,~.:I'VI1IJ1fl~V1·UI.:ltl"111
1?l1lJ'lJ';j:::f111"1fl. eJ'UI?l.~':I'Vrr~?flJ'Vl';j?f'lfl';j1lJb~eJ'I 'VI~flbflfLJet1uae b1mJ1"1Jfl1';j'U~'VI1';j'l1'U'Uflfl6'l"1JeJ'I• •

eJ'Iflfl1';j'U~'VI1';j~1'U~1'U6'l1'U~1'U~ bll fl1';j~(9),J'U1~'lJfl'l1'U~1'U~1'U6'll~n1'V1'U~1~eJ'Iflfl1';jU~'VI1';j~1'U~1'U6'I~fl1';j

'l1(9),J'U1~'IJfl'l1'U~1'U~1'U6'I neJ'UlJeJ'U'VIlJ1tJ1~'lJ ;hj'~'V!'U1~ 1~ tJer,j''1~'U'uru"1l1~m'l1(9),J'U1 ct ~1'U~'1d
~ 'II"

(9). ~1'Um1lJiV(11 ill'Ufl1';j'lJ~'U~'11'U
1.1 iJ' Q.I I 0 I

lv. m'Um1lJ';jbb6'l:::VIfl~:::"1JeJ'I'I1'UbbI?l6'l:::mbb'VI'U'I
'II

'" ..sn, m'Ufl11'U1'V111
II ~ I V

cs::. m'UflfLJ?flJ'Ul?l?fl'Um•
'" ""ct. ~1'U1"16'1'B11lJflfLJ'B11lJ•

b~eJ 1~ bu'U 1tl1?l1lJ'lJ1:::fl11"1fl. eJ'UI?l.~ 'I'VI1~?flJ'Vl1?f'lm1lJ b~eJ'I 'VI~fl bflfLJet1uae b1eJ'U1"1Jfl11•
~'11~~~vl1 bb~'U'l1(9),J'U1~'U1~tJ~~vl11 ~?feJ~fl~eJ'Itl'U

... ... '"f111blJeJ'I bb6'l:::~'Ufl'l1'U"il1'1

m,,1btl"1::\1fl.n1~bb1IJ1tlilll ( SWOT Analysis) l1.1n1"UjVl1".:I1'U ~ij~i'I~ilm"uj'VI1".:I1'UUflfH:1•
fl.n1~bb1IJ1tlillJll1al'U ( Internal Environment)

'"~lJIbb'!J.:I(Strength)
(9). ~fl11vl1'11'Ubu'U'VilJ ~fll1lJ?f1~fl~

"".. ..lv. lJ"ilI?l'U1fl11

sn. ~fl11'lJ flfl1eJ'I uU'Ufl1eJ'Ufl-rl bn~fll1lJeJ'U~'U-rfl1fl~fl6'llJ bfl~sn•
cs::. -r'U'W'lfll1lJ~~b~'U~'1tl'Ubb6'l:::tl'U

ct. ~ bfl~eJ'In eJ~'lJm rufl1"vl1 '11'U~~eJlJ~ 1'V1-r'U'lJ~llii'l1'Ufl1'U~1'U

~lJIeiil'U (Weakness)
(9). "1J1~n"ilm1lJ uaflb'lJ~ tJ'Ub~tJ'U~.fl1tJ1'UeJ'Iflm

'II

lv. 'Uflmm l1Jb~tJ'I~eJ~eJ.fl11n"il'l1'U• I .::!t .!CIt, I Q. 1I

sn. fl11 uU'I'I1'U'VI1eJlJeJ'U'VIlJ1 tJ'11'UmlJ rnsn "il'11'U"1Jm bbl?l6'l:::fleJ'Ibfl~?f.fl11 :::'11'U6'I'Ufl'U uae
i:lfll'VI1fl11i'lfl11~i~ b"il'U btieJ'I"il1fli:lfIl'VI1fl11?f11'V11~1bb'VItJ'I~1'V1,j1~1'U11"1lfl11 vl11~fl11,j''1~'U,j'fIl"1l1 bb6'l:::fl11

lJeJ'U'VIlJ1tJ'I1'U"il1bU'U~ eJ'I1~~1'U11"1lfl11~~er'lJ f)'U~'11'Ubu'Uer~h bU'Ufl11bbVI'U'II ~ 'II

fl.n1~bb1IJ1tlilll.n1t1'Uiln (External Environment)

lilmfl (Opportunity)
(9). bU'U'VItJltJ'I1'U~~fld1lJ 1fl~:a~tl'U'lJ1:::"1l1"1l'Uvl11~VI"1'Ui:lfll'VI1m1lJ~m f111"1JeJ'I'lJ1:::"1l1"1l'U

lv. -r~'U16'1bb6'l:::'VItJltJ'I1'U~1'111~m1lJ~llJnmb6'l:::?f'IJ'U?f~'U1'Ufl11'lJ~llii'l1'U"1JeJ'IeJ'Iflm

'lJflfl1eJ'I~1'UVi'eJ'I~'U



tltla'f'afl (Threat)•
(9). 'UbtJ'U1tJ-r~'U1~~ f111b'IJ~uuu'IJ~-:J,je)CJI"l~-:J...
h 1~bijtJ'U tl!]VllJ1tJ ~b~tJ1-rreNti''Uf111'U~Vl11-:J1'U'4I"lI"l~~f111b'IJ~tJ'Ubb'IJ~-:J,j€ltJvh1~

'Ul"lmmer'IJ n'U11-:J1'Ubb~~'UI"l~1m1 'U~-:Jti'Vib1iVlm1lJ~'U?I'U bb~~ml\lvh 1~f111'U~Vl11-:J1'U~V1'V'l~1V1Vl~e:J~1-U1
q '\J d.J "

~. -:J'U'lJ1~lJ1ru~1~-r'U f111~V1?111Vl~€l-:J'U'lJ1~lJ1ru~~V1b~'Ube:J-:J"1J€l-:J€l-:Jfim'IJ tlI"l1€l-:J~1'U

V1€l-:J~'Uhlb~tJ-:J'V'l€l~€l f111~WJ'U1bb~~f111~1 b'U'U-:J1'U~1'U~1-:J1
sn. -rr€l~1ti'V1"1J€l-:J1~biltJ'U tl!] VllJ1tJVl11mlJ?l1lJ11~ 1-U~1tJ-:J'U'lJ1~lJ1ru1'Uf111~1 b'U'Uf111

bbm"1J

uqJVl1m1lJ b~e:JVI~€l'U"1Je:J-:J'lJ1~"1l1"1l'U~'Ue:JnbVl-U€l1\l1mh'U 1I\lVl,j'1m~

cs::. i€l~1ti'V1~1'U f1111i~1tJ-:J'U'lJ1~lJ1ru~1'U'U~Vl11-:J1'U'U I"ll"l~ Vl11mlJ?l1lJ11ml1Vl'UVi,

~ ~.-.-.-.-.-.-.-.-.-.-.-.-.-.-.~

";)i i"ln1~ /'J1"lLL~tJfjihitJ :
, J ~ j

~_._._._._._._._._._._._._._._.iD ~.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.,

i ~-:Jf111/tl1Vl'UVl11tJ~~b~tJVI :

<, -iji m'UfllJIJl111\l~€l'U1~b{J'Ul'IJ :,'V 1Jl1lJ1~b'UtJ'Ubb~1 ,,
,

~ ..:::. I 0

'U1tJtl€l-:J1"lf111'U1Vl11?1TUIJl1'U~ ,,

.... "" ,
Vl1Vl'UTVI'U1tJ-:J1'U

~V1vl1bb~'U1"l1'Ul"llJ,

D~ ~
! er'IJ1l'Ul1.:11'U~m1lJ~! i·-~-·-·-·-·-·:·~-·-·-·-·-·-·-·~
: \J "" 1 .,l 0 \J :\;y ~Vl1-:J1'U1Jl1lJI"l1?1-:J
: b"1J11\l-:J1'UVlVl1 : ~ "'" .... ""i i ~ t:-JmJ'U'V'lWJ'U1V11tJlJl'Ub€l-:J1Jl1lJ
: : I
' J ~ tJVl5Pf1?1IJlTI~

I ,

f111~WJ'U1'4l"lmm1 'UbI"l1-:J?I~1-:J1VllJ"1J€l-:J€l-:Jfif111'U~Vl11~1'U~1'U~ u'V'l1tlVl'U1lJbbVl-:JI\l~bu'U f111~WJ'U1

bVltJ1~'lJ1~"1l1"1l'U~~1'U~1lJbb~~1i1~'U'U bUVI bVltJ'UI"l~1m?l1lJ~1'U~~€l-:J~lJ~'Ufiti''Ub ~€l1 m~'Ul"lmm~~l"lruJl1'V'l, ' ,
~l"lru~m1lJf111vl1Vl,j'1~11-:Jbb~'U51Jl11tl1~-:J ?l11Vl1~-:Jf111'U111\lbb~-:J~-:Jf111be:J'UEJ1tJbb~~t11~ bij'U~~ b~e:Jf111b~e:J'U,
1~~'U ~ 1uVl'll-:J f111~1\l11ru11"l11lJ~1"l11lJ"1l€l'U bb~~f111~€l~qJqJ1..ij1-:J bI"l1-:J?I~1-:Jf111~WJ'U1'41"l~1tl1"1J€l-:Je:J"lfif111

'U~Vl11~1'U~1'U~bb'V'l1tlVl'U1lJbbVl-:J~I\l~'IJ-r'U'lJ1-:J~-:JbU'U~-:J.n,



11.:Jbbt:-J'1..1'1ll'1,)1r11«.:J

?f,),)V!1

th~bij'IJt:-J~/,)lml'IJ._._._._.-U_._._._.
Q.I lJ I !IV 0

V!1v!'lJ1v!'lJ1EJ.:J1'IJ\l~'V11

bbt:-J'IJflltJfl1Jr11titJ~ ua, \J

I

YI61.:Jfll,) ~~1'111JI'1,)l\l?f'1ltJ

1~fl111J bU'lJD')')1J

~tJfitJ1i.:Jl'IJijfl111J~
\J 6.J \J

bofflh.:Jl'IJ~vil

vil.:Jl'IJb u'lJVi1J

tJfl~'IJ~~'lJll'1'IJb'1l.:J

?f'IJ'1l.:JEJ'V1Df'!l?fl'1f1.~,



****************************
~ Q.I ~.Q. I 0

£I'VI5 f11iif \9l'an1'a~ flI'U1U flmn 'ael.:lflm 'aU'a'VI1'aiif1'U \9l1UfI u ~'an'VI'U111 bbfl.:l• •
nT~~WJ'W1'V1-rV'ltJ1n~'Uf1f1(;1eJ-!lfin1~'U~Vl1~~1'W1'i'1'U(;1uV'I~nVl'U111bb~-!I l~fhVl'U~l~tJVi'IiI'I1 ~'W5n~

" V

lJ1V1111m"B-!lnmJ'V1l5bb(;1~tJ'Vl51i11i.'1\9\TI'Wm~~WJ'W1n1~-!lf1'W bYlmtJ'WmeJ'U u 'W1'Vl1-!11'Wm~~WJ'W1'Uf1mm ~-!li1, , '
1fl£l"'f1,J£I'VI5f11iif\9lin1'a~flI'U1'V1i'~£I1muflflfl eJ~fin1'aU~'VI1'a~1'U~1Uflbb~'an'VI'U111bbfl.:l• •
"~-!lbi.'1~lIb'Vlf11'W1(;1~ m~'I.h~i.'11'W

'U~m~'\.h~'1l1'1l'WbtJ'WVI~n ~Vi'm;f1ru5~~1I",
~~biif~lIb'VIfll'Ulfia (M : Modern)

: m111Vi''Wi.'1~tJ1'Wn1~1i~~'U'Ui.'11~i.'1'Wb'VlliI (IT) bb(;1~161!b<titJ(;1iib~tJ~l-!111'Wn1~tJ[j,r~-!l1'W ,

b'Vlf1-Uf1m~~ltJ'VleJ~bb(;1~i.'11111~mm-r'Un1~btJ~tJ'WbbtJ(;1-!1mll~~'U'Um~~WJ'W1i1~1'1ln1~

m"il'lh::iif1'U (U : UMTY)
: f11111~111:tieJtJ~~i.'11'WbtJ'WVI~-!Ib~tJ1 b~eJ-rr'Ubf1~eJ'WtJ'Vl51i11i.'1\9\ieJ-!lfim~'U~Vl1~~1'W1'i'1'U(;1,

bbV'l~nVl'W111bb~-!lmlltJ~~b~'WtJ'VlM1i.'1\9\i 1,x'U~~(;11~mllblJ1V1111tJ, ,
U~n1'a'IJ'a::'YJ1'YJ'UbtJ'U'VI~n (S : SERVICE- MIND)

: m~tJfi~mllbb'W1V'1~~~1'1l~h-ri.'1V'1~~'U1'Vli.'1l1b~~V'I~~b-.ij1eJ~~1 "i1~1'1ln1~ ~eJ ~vl1-!11'W1,x~ ~ ~
'I.h~'1l1'1l'W~'W1~" n1~ 1,x'U~n1~tJ~~'1l1'1l'W~1 tJf11111~~-!Ih b~eJi.'1'WeJ-!I'WltJ'U1 tJ-r~1,xi.'1eJ~f1~mmllV'l~~~l'1l,r ruru~'" '" '"
~~ b'U tJ'U'U~Vl1~~1'1l m sueiu ~'W V'I.IiI. \v<t(.'(<t 11.m/ (9) m ~'U~Vl1~~1'1l fl1~mllV'l~~ ~1'1l,r t1ltY~IJi'eJ-!IbtJ 'W1tJ b~ eJ

'I.h~ ltJ'1l'l1i.'1"1J"1Je:J-!ltJ~~'1l1'1l'Wbn~~(;1~lIfl'Vl~~ e:Jm~ n~"1Je:J-!I-r~m 111iitJ ~~~'Vl5,fl1V'1 m111 flllrh b"B-!I.fn~n~ uvl-!lu vl-!l-r~~ VI d.8 It d.8

n1~(;1~~'W\9\eJ'Wm~tJiJ,r~-!l1'W n1~(;1~fn~n~ bb(;1~~'Ub~nVltl1tJ-!l1'W~llJ"il1btJ'W n1~m~~ltJIl1~n~bb(;1~'Vl-rV'ltJ1m

1,xbbnVi'e:J-!I~'Wn1~m~~ltJeh'W1~ fl1~~~~'Wh fl1~e)1'W1tJm111i.'1~mn bb(;1~n1~\9\e:J'Ui.'1'We:J-!lf11111IJi'eJ-!ln1~"1JeJ-!I

tJ~~'1l1'1l'W 1~ tJii~-r'U~ ~'1le:J'U~e:J~(;1-!11'W~-!I.n 1'Wfl1~tJ[j,r~VI'U1~"1JB-!I~1'W~1'1lfl1~IJi'e:J-!l1 il~fl1~'U~Vl1~n"ilfl1~
II CA ,d_q
'U1'Wblle:J-!I'Vl~

cW"'n~f'lru5'a'a1i (T : TRANSPARENCY)
: i1~1'1l m~e:J-!lfi msu ~Vl1~~1'W I'i'1'U(;1uV'I~nVl'W111bb~-!I~~1Ji'e:J-!ltJ[j,r~VI,J 1Vi~1'1l fl1~~1 tJf11111

1tJ~-!l1i.'1bb(;1~btJ'W5~~1I bb(;1~~~~'W1'Wf1ru5~~11 ~~tJ5~~1I fl1~tJfi'U1iVl,J1~~1tJf11111~e:J~\9\~ i.'1~~\9\ bb(;1~-rm~n11, ~ ,

'" ...'W'U5n"il

• i.'1~l-!1~~'U'Ufl1~~WJ'W1n1~-!lf1'Wn1~'<il~n1~f11111TI,xbtJ'W1I1\9\~~1'W~ '"
• ~-!Ibi.'1~1In1~'U~Vl1~-!l1'Wbb'U'U\l~ru1n1~ 1l1tJ11Ji'VI~nn1~ii ~1'W~111b~eJi.'1~l-!1Vill-!ll'Wbb(;1~bf1~eJ~ltJ l~m,J'W

,
<=Iv Q.I c:llCiI

n1~1Ii.'1l1V'1'W51l1V'1'Vl~

• ~-!Ibi.'1~l1bb(;1~~WJ'W1m~'U1'W n1~ b~tJ'W~'Uf1(;11m eJ'U\9\.bbV'I~nVl'W111bb~-!I'Vln~1'W ~1'1ln1~/Vltl1 tJ-!l1'We:J~1-!1btJ'W~ , ,, ,
1.dI Q.I .r::I

~~'U'U\9\m'WeNbb(;1~'Vl1m

• bi.'1~lIi.'1~l-!1bf1~eJ~ltJf11111~111:tieJ'Vl1-!11'1l1n1~n'Ue:J-!lfim~l-!11

• ~lb-U'Wn1~bb(;1~~WJ'W1fl1~tJne:J'U~1I1~tJm~1 ,xf11111~m111 bi1hVi'n~~bb(;1~Vi'IiI'Wf1~1 'Wm~'U1'Wn1~vl1-!11'W~
\9\(;1e:J~"il'Wbi.'1~1Ii.'1~l-!1f11111b~eJ~'W\9\'Wbe:J-!Ibb(;1~1,xbn~bbn'Uf1(;1m~ 1'W~-!ln~'VlnVltl1tJ-!l1'W, ,



bil1'V1111m;;.mg't~'V1~

• ~~fl1mmf'lf11';jtJ~'V!1';j~1'U~1tJflbb~';jfl'V!'U111bbl'l\l~1111';jtl'lJnU~.n'U1~eJ~1\1ijeJm~~ (Knowledge

Worker) ~eJl'l~lKeJ\ltltJf11';j~\PlJ'U1';j~'UtJ';j1"1lf11';j
QJ 0 QJ tf C\ I 0 .ell Q.I .c:t.

• ssuu f11';j~\PlJ'U1mae ~'U eJ\I~ msu ';j'V!1';j~1'U~1tJfl u ~';jfl'V!'U111bbl'l\l1l1l1~';j~1'U ~1111';jtl ';jeJ\I';jtJ.fI1';jfl"ilf11 ';j

~\PlJ'U1tJ~fl1m"IJeJ\I eJtJl'Ub~';jfl'V!'U111bbl'l\l 1~eJ~1\1~'lJ';j~~V15.f11~,

oICIII II Q..ICV oC:iI 1.dI V t{ II
• m~tJ1'Uf11';jb ';j(J'U';j"IJmtJ~flf11';j~\lfll'l eJtJ~. u ~';jfl'V!'U111bbl'l\l 1Jm11J~m 'UeJ\I ~11J1';jtl~';j1\1eJ\I~~111J';jbbfl~~ , ~

bv.!(Jbb~~~1'B1';jru~ 1~eJ~1\1~'lJ';j~~V15.fl1~

1~~'lJ1~fl~~fl11~~~1,
(9). b~m<hm11J~~~eJ ~.fl1(J'U eJfleJ\lf'lm1J1'lJ-rtJ b-tltltJmf'l f11';jtJ~'V!1';j~1'U~1tJfl u ~';jfl~ ~

h b~eJb~~f11';j'lJ-rtJ b'lJ~(J'Ubb'U1fil'lb 'Uf11';jvl1\11'U b,j''U~~1\1m~tJ1'Uf11';jfil'l bbfl~f11';j~\PlJ'U1

~'UbeJ\I b~bnl'l<ff'UtltJtJ~fl1 m"IJeJ\lmf'l f11';jtJ~'V!1';j~1'U~1tJfl u ~';jfl'V!'U11Jbbl'l\l,
sn, b~eJ b~~~fl1m"IJeJ\leJ\lf'l fl1';jtJ~'V!1';j~1'U~1tJfl u ~';jfl'V!'U11Jbbl'l\l'lJn~\l1'UeJ~1\1~

'lJ';j~~V15.f11~~fl~'lJ';j~~V15v.!fl1J1fl~~1'l ,
C(. b~eJ~\PlJ'U1~ fl (J.fl1~"lJeJ\ltJ~fl1 mVleJ\I~'U b~~~ fl~~ bbfl~m11J~ b'Uf11';j'lJntJ'1i\l1'U~\ld, ~ ~

c(.(9). ~1'Um11Jivi'11lli 'Uf11';j'lJn~\l1'U
iI 11 QJ I 0 I

c(.Iv. 1'l1'U~111J';jbbfl~V1fl~~"lJeJ\I\l1'Ubb~fl~~1 bb'V!'U\I~
" ..c(.rn. 1'l1'Uf111tJ';j'V!1';j
iI CV.Q, I Q.I

c(.c(. 1'l1'U~ru~1JtJ~~1'U~1,
" ""c(.tt. m'U!3lfl'B';j';j1J~ru'B';j';j1J,

,{JJmJJEJ'tIeNOl1WNUJ
b~eJ b~tJ~fl1 m~\I tll'leJ\lf'l f11';jtJ~'V!1';j~1'U~1tJfl u ~';jfl'V!'U11Jbbl'l\l ~f11';j~\PlJ'U1~'UbeJ\I b~eJ f11';j~\PlJ'U1,

VleJ\I~'U~ ~\I ~'U ua ~~11J1';jtl'l11~111J~'lJ';j~~tJ f11';jru~1~-rtJ'V!~eJ 1~-rtJ fl1';j~\PlJ'U11thlse (Jfl~1m 'Uf11';j'lJn~\l1'U 1~eJ ~1\1~ , ~
bU'U';j'lJ'B';j';j1J b~eJ'lJ';j~ l(J"1lt1bbf1V11\1';j1"1lf11';jbbfl~'lJ';j~"1l1"1l'U~

****************************

~,rfl\I1'U~1'U~1tJfl bbfl~tJ~fl1 m"IJeJ\leJ\lf'l fl1';jtJ~'V!1';j~1'U~1tJfl u ~1fl'V!'U11J bbl'l\l bbl'ifl~~1 bb'V!t1\1~eJ\l1~-rtJ,
fl1';j~\PlJ'U1~11J'V!,j'1~~111J-r'U~I'l"1leJtJ "lJeJ\lbbl'ifl~~1bb'V!t1\11~(J~eJ\l1~-rtJfl1';jVltJVl1'Um11Ji bb'U1V11\1fl1';j'lJ~~\l1'UeJ~1\1

~~1b~1JeJ 1I'l(J~eJ\lb-rr1-rtJfl1';jeJtJ';j1JeJ~1\1,j'eJ(J ~'Ufl~ (9) - l!:J 'V!~fl~m/l~';j\lfl1';j l'ieJU~



Q.tCIII 0 Q

@. 16n1~fl1b 'U'Ufl1"a

<9>.<9>fl11'\.J~1J-Ub 'VW!
'"

<9>.1!l fl11~fl€lU11J
"" cO<9>.bfl fl11Iiffl~1'V11€l~-!ll'U

'IJ

<9>.~ fl11'\.J 1~"q1J b~-!I'\.J~u'i ms 'VI~€lfl11611J1J'U l1d1Jfi-!lfl11'\.J1~"q1J'\.J1~~1 b~€l'U"1J€l-!lm I"lfl11U ~'VI11

?fd'U~hUG'11 'Ufl11rilfJ'VI€l~fldl1Jrt 'Ufl11'\.J~U'i-!ll'U

<9>.ct fl1161€l'U-!ll'U fl11b ~ri'l'\.J~fl~l

1rI. u'U1'V11{1n1~~1bil'Un1~

6' .t:Ii, I 0 O.t:li,

1!l.<9> €l-!lflfl11U1'V11161d'UlJllUG'1~1 b'U'Ufl11b€l-!l

1!l.1!l 61mU'U'~~'WJ'U lU flG'11fl1Vl€l-!l~'U fl11J?f-!l b61~1Jfl11'\.J flfl1€l-!lVl €l-!l~'U btJ'U~ ~1 b-U'Ufl111~ fJml"l rrn
, 'IJ

.c:::t, I 0 Q.J I Q.J I 0 IJ' Q.J

U1'V11161d'UlJllUG'1liJ~61-!1'V'4'Ufl-!ll'U61d'UlJllUG'1b"1J11Ufl11€lU11J

I!l.bfl ?fd'U11"1lfl11'V1~€l'VI't.b fJ-!ll'U ~'U1 ~1 b-U'Ufl111~fJ~€l-!l61€l~fl~€l-!lnu bb~'U'WWJ'Ul 'V'4't!fl-!l1 'U?fTU
o Q.J IJ' 6'.t:Ii, I 0

IJI1UG'1UG'1~'V'4'Ufl-!ll'UliJl-!1"1J€l-!l€l-!lflfl11U1'V11161d'UlJllUG'1U'V'41fl'VI'U11JU~-!I

Ill. ~:::~:::b1~11'Un1~~1b'ij'Un1~.wWJ'U1

bfl.<9> tJ 'V'4.Iif.I!lct"b~ ~-!lbb~1'U~ <9>IJImfl1J I!lct"bbfl fi-!l1'U~ sno n'UfJ1fJ'U I!lct"b~,
bfl.1!l tJ 'V'4.Iif.I!lct"bct ~-!lbb~1'U~ <9>IJImfl1J I!lct"b~ fi-!l1'U~ sno n'UfJlfJ'U I!lct"bct,
sn.sn tJ 'V'4.Iif.I!lct"bb ~-!lbb~1'U~ <9>IJImfl1J I!lct"bct fi-!l1'U~ sno n'UfJ1fJ'U I!lct"bb,

cr. lf1~{In1~fl111bb~'U.wWJ'U1.wWJ'U1{11'Uih'U~1\J~

ml"lfl11U~'VI11?fd'U ~ lUG'1u'V'41fl'VI'U11Jbb~-!I ;S-!l1~~ ~'Vi'11fl1-!1fl11fl1€lU flG'11J m1J'VI~ fl611J11fld l1J~
, 'IJ 'IJ

vr'U~l'U b 'Ufl11'\.Jnllihl"1lfl11 'VI~na 1JI1fl11'WWJ'Ul b~ ennU-!ll'U 1 'U'VI,j'l~~U ~ ~"1l€lU 'VI~fl611JI1fldl1J~bbG'1~Vi'fl~~ b~'V'41~"1J€l-!l
cUI d.J ClJ ClJ ClJ

-nu1 'Ubb~G'1~~lbb'VI'l1-!1'VI~fl611J11~1'Ufl11U~'VI11 'VI~fl611J11~1'Uflruli111JbbG'1~liJ~m)111J IJI11Jlfl1-!1fl11~1-!1 61
ClJ ClJ II I



@.Q'I

, I: •
LL'HI"~fIINZ\'l1~1'U
.3 .. ~~ "'fl1'i1~LLtlZ1LfII'i1Z'''hJ'Y'M1f11113J''il~n1'i

-W~1'iN1L'M"e4tlLLtlZfII113J';1L\J'U•
n1'M'U"\hZLIl\'l1Jil~fII113J';1L\J'U

I w I .4.d1 I 1/ 0 Q

~13JnU'VI'U1E.1~1'llfl1~tl'U'VI~m1''il1·mJn'll'U~1L'U'UfI1~LL''::
.. e l ~q.d I

L"tln~uLLUU1fm1~\'I L'VIl.J1::alJL'll'U

- fI1~U~lJijL'VIf31
dO

- fI1~aeJWI1'U fI1~1~I"i1u~n~n

- fI1~aULU~E.I'U'VI,r1~1'I11lJ~Ue:i~'lleJU

- fI1~!IfleJU~lJ

- fI1~1~'VI'UfI1~~m~1,
- fI1~~m~1~~1'U

"
- fI1~U~::'qlJL~~U~U~fI1~/&llJlJ'U1
- .,,,.,

;j'"t~ij'ZUU"'i1~ililU ;J""13JLLtlZ\.hZW'Ue4tl
.01"",,, .3G "'LOWilL'M\'I'1UCl~fII113JfII113Jfl1L'i~ f11113Jl

f11113Jil13J1'ClLLtlZe4tln1'iU~~~1'U



'VI'I1'JtJ-!ll'W

~1 bil'W ms
'lUtl'l~:U1ru

1il1Lii'Un1'l/

tJ'lUtl'l~:U1ru

..
'VI

tl;5:uiiLVlf'1/n1'l€JU'l:Ul'lruD'l'l:U'il~EJD'l'l:U~ .
- tl;5:UULVlf'1y.nrfl'l1'U~1'U\Jl1U"/V'lUfm'U~

-:ij1'l~U'l'l~1'V1:u"t~EJ~,j''l~U,j't1J'll1.ff'U~'U'VI~€J~'l

L.u1-rUn1'l€JU'l:U (P)1:U'VI~fl~(P)'ltl;5:UULVIf'1~m:u" ~
~'l L~~:Un1'ltlfll'l'l€J'lVf€J'l~'ULtJ'U~1il1LU'Un1'l

"
- ~~tl'l~'ll:ULvl€J€JU'l:Ul'lruD'l'l:ULL"~. .

'iI~EJD'l'l:U'l~L-UEJUiUEJLL"mtl~EJ'U1'l11:ufi~L':;'U

L~€JW~'U1€J'lf'im

- Lvl€J1~V'lUfl'l1'U~1'U\Jl1U"/V'lUfl'l1'U - V'lUfl'l1'U~1'U\Jl1U"/V'lUfl'l1'U

-:ij1'l~1lJ1'ltltl-rU~11 ~L.u1t1U -:ij1'l~u'l'l'il1 'VIlJ'VI~€J-ruL€J'U(eJ1EJ).
1~'UD'l'l:U€J'lf'im1!1i' LL"~tl~llii'Vl'U1~

1!1i'€J~1'l~tl'l~~Vl5~1V'l

- L~€J1~V'lUfl'l1'U~1'U\Jl1Um1fll'l'U 1!1i'

~~fl~~1'U~1:u1'Ufl1'lW~'U1€J'lf'ifl'l
"

€JU(P).LLV'l'lfl

'VI'U1:ULL~'l

- ul'lmmVlfll'l'U1'U«'lt1~. .
(tl'l~'ll:UVlm~€J'U)..

€JU(P).LLV'l'lfl

'VI'U1:ULL~'l

tJ fl€JU'l:UL~€JW~'U11'l11:U~LL"~Vfnsern 'l
"

tl!jllii 'l1'U(P)l:U\JllLL'VI'\1'l/~1EJ'll'U

- €JU'l:U1'U~lEJ'll'U(P)l:U\JllLL'VIU'l'll€J'l

V'lUfl'l1'U~1'U\JllU" (P)1:ULL~'U'i)(P)'l1til~'l

4 ..::. II" IV

- LV'lmV'l:UV'l'U1'l11lJ'lLL"~Vlfl13~n1'l
" "

tl~llii'll'U 1'U\JllLL'VIU'lLL"~~lEJ'll'U

~m,j''UW~'Ul

ul'lmm•

.....{;Il<tO,OOO



10)0

~U'l.h~lJ1W

~1Lii'IJfm/

u~u'\..h~lJ1w

t1f1BU~lJL~m~lJV'l'IJ1'l'J1lJfL~~'Jnm~LU~U LLG'l~ - L~mVilJV'l'IJ1'l'J1lJfLLG'l~l1f1'1~~f11~~ ~ ~ ~
VI~mf1w"f1wt..J~llii~1'IJ 1'lJVI1j'1~~L~m'llB~ '\.J~llii~1'IJ

- L~m~~lJ~f1~1'l'J1lJfl'l'J1lJL'lI1h
"

1J1.

LG'l'1J1'IJf11~BU~. LLG'l~~lJ1~f1~m f11~'\.Jf1I'l~B~•
BU~. Vi'B~i)'IJ

L~~'Jnm~LU~U f1!lVllJ1~~L~~'J'lIB~ - V'lUf1~1'IJ~'J'lJ1Ji1UG'lLLG'l~

1'lJf11~'\.J~llii~1'IJ1'lJ1Ji1LLVI'Il~VI,j'1~~ V'lUf1~1'IJ~1~

'\.J~llii~1'IJ

~. t1f1BmlJL~B~~'lJ1~f1~mV'lf11~'\.J~llii~1'IJ
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